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INTRODUCTION
Have you ever witnessed someone talking bad about another business? Do you know this could be the product of defamation of character or slander? The definition of defamation of character is: Any intentional false communication, either written or spoken, that harms a person's reputation; decreases the respect, regard, or confidence in which a person is held; or induces disparaging, hostile, or disagreeable opinions or feelings against a person. Defamation may be a criminal or civil charge. It encompasses both written statements, known as LIBEL, and spoken statements, called slander. (Farlex) 
So what are libel and slander? 
· Libel is a false written statement that damages ones reputation. 
· Slander is a false spoken statement that damages someone’s reputation. 
In this report I will give case studies, information on how to avoid defamation of character/slander, and help understand what defamation of character may be. Defamation of character is unethical because it harms someone’s reputation, decreases respect and confidence and it can be a criminal or civil charge. 
FINDINGS
In the article “The Four Elements of Defamation of Character: Requirements to Proof Case in Court of Law,” (Cadena, 2008) I found good information about defamation of character. It is a real problem, and whether you are talking about the reputation of someone or they are talking about yours, there may be a legal case. Defamation of character requires specific elements of fact be maintained:
· if you are accused of defamation,  the accuser must have evidence that you made a false statement about them
· the statement must be made publicly
· the accuser must prove there are damages as a result of false, public statements
· talking negatively about someone directly in a private area does not constitute defamation
·  if the negative statement is made in a public area but not understood by individuals this is not a public statement and does not classify as defamation 
In another article I found, “Rumors in the Workplace & Defamation of Character,” Mariah Brown notes that “Workplace rumors can be damaging to a person’s character, but are not necessarily defamation of character.” Employers or owners of the business are responsible for controlling the spread of rumors to make sure the work environment is a positive and healthy place to be. To avoid rumors and defamation of character, try effective communication. Employers should strongly discourage rumors by having a clear message that it is unacceptable. Make this clear in the employee handbook. Any activity that disrupts the workplace affects productivity or harms others is strictly prohibited. (Mariah Brown)
What cases have been made for defamation of character or slander? While doing some research I have found a few case studies about lawsuits made in result of defamation of character/slander. 
Case 1: Bullied Girl's Family Files Defamation of Character Lawsuit
“Who sues kids for cyber bullying? A Houston lawyer does when his daughter becomes the target of a nasty video posted on Facebook, according to a lawsuit filed this week in Harris County. 
Last month, three Kingwood students who attend Riverwood Middle School filmed themselves offering unkind words about a classmate, and then uploaded the video to the social networking site, the civil complaint says. 
The targeted child's father, Jason Medley, provided the video to school officials, and then sent cease-and-desist demands to the three girls and their parents. The letters said he would sue if the youngsters didn't stop all communication with his daughter and if their families did not donate at least $5,000 each to the Center for Safe and Responsible Internet Use, an Oregon nonprofit. 
Receiving no response by his early June deadline, one of Medley's colleagues filed a defamation of character lawsuit on Tuesday against the three girls, accusing them of making defamatory and false statements that "impute sexual impropriety and misconduct" on his daughter. The complaint also alleged that the video includes threats to physically harm the girl and seeks a permanent injunction to prevent the three from further contacting her. 
Medley declined to be interviewed for this report. The Chronicle is not naming any of the children involved. Riverwood officials confirmed the incident, Humble ISD spokeswoman Karen Collier said in an email.” (Cindy George, 2011)
Case 2: $500K awarded in slander lawsuit
A Houston County woman was awarded $500k after pastor told congregation she committed “fornication.” “The jury awarded Driver $245,000 in compensation, $236,241.68 in attorney’s fees and $45,000 in punitive damages.” Pastor announced his daughter and Driver ex-husband were romantically involved before the divorce. Pastor made a false statement to the congregation. He stated, “I have personal knowledge that I will not go into at this time…that Angela has committed one of these acts (that constitutes fornication).” Driver felt as the pastor made these statements to justify his daughter’s relationship with James Driver. 
“According to a defense motion filed before the trial, the pastor was explaining to the church body why was he was giving James Driver the biblical permission to remarry and discussed that the Bible allows divorce and remarriage on the grounds of adultery and fornication. He explained that the biblical definition of fornication includes more than sex outside of marriage. He told the congregation he had given James Driver permission to remarry because Angela Driver had committed one act of fornication, the motion states. Kennedy said Angela Driver was accused in front of the congregation in effect of nine acts that ranged from bestiality to prostitution to child molestation because the pastor never named which one she actually was accused of doing.” (Purser, 2010)
Case 3: Courtney Joy vs. Jordan High School
I was involved in a defamation of character lawsuit when I was a junior in high school. In February 2007, I was a student at Jordan High School, on the drill team and an officer of the drill team. I decided one night to go out with a few friends. After that night I knew it was best for me to quit drill if I was going to pursue the activities I was involved in. The next morning I quit drill and moved to Alta High School. A couple of months later as I was preparing to try out for drill and dance company at Alta High, I was called into the office alone, was told I was not able to try out for drill or dance because of my past. 
After doing some research, my family and I found out I was legally able to try out because I was in the boundaries for Alta. The principal tried to cover his tracks and later let us know why I was not able to try out: It was a vice principal at Jordan High who called and given him a run down on me and my past. This is slander and defamation of character. We also had a case against the drill coaches at Jordan for slander in front of my old team mates. We did not end up going through with the case because of money and time restraints. 
During my research I conducted 2 interviews with business owners who have had issues with defamation of character or slander. They have either been the accuser or the one being accused. My first interview was held April 8, 2013 with a small business owner. This particular person is the owner of a dance studio. She has also had issues with slander but is on the other side of it. This individual was personally attacked on a public website. She has not turned this person in for slander but has tried to work with the individual to get the issue fixed and stopped immediately. She stated she has had instructors talk badly about her company to other parents and studios and again has not filed for legal action but has tried to use communication and employee agreements to get the issue to stop. To avoid something like this happening in a dance studio in the future have parents and employees sign a contract stating this is not acceptable in or around the studio. 
I enjoyed meeting with this individual as well. She was the one personally attacked, her reputation and her studios reputation has taken a few hits for these issues. 
My second interview was conducted April 15, 2013 with a medical professional who works with medical esthetics and body reconstruction surgeries. This person was served with legal issues and being accused of slander. This individual is not allowed to go into many details other than another plastic surgeon is not board certified has accused him and other surgeons with the same slander case. This individual has also shared some good tips on how to avoid defamation of character/slander:
· Avoid getting involved in “trash” talk. 
· Do not allow any customers or employees to talk about your business or any other businesses
· Both business owners wish to remain anonymous. 
Meeting with this individual was very helpful especially because he was the one accused of slander. 

CONCLUSIONS
Defamation of character is when someone has talked badly about you in a public place. Slander is false spoken statements, libel is false written statements. To accuse someone of defamation, you must follow or have all elements to obtain a legal case. To avoid defamation of character in the workplace you must make it clear to all employees that it is not acceptable to spread rumors. State this in the employee handbook they must sign every year. Another option could be to post guidelines anywhere employees will notice. To avoid libel and slander, you must make sure all statements written or spoken are facts, must be true for it to be considered a legal case. If this happens on work time have punishments. 
RESOLUTION
Defamation of character is unethical because it harms reputations, decreases respect and confidence and it can be a criminal or civil charge. Does the criminal or civil charge necessarily make it unethical? I don’t think it does I do however think it is unethical to hurt someone’s reputation or confidence. It takes a lot to build confidence and a good reputation, especially when running a small business. For someone to hurt that reputation intentionally is wrong. Think before you speak. How you treat others is how you are going to be treated. 
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